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                                   Bed Bug Treatment
                                                         Standard Operating Procedure (SOP): 


Purpose
This Standard Operating Procedure (SOP) outlines the procedure for performing a treatment for bed bugs.

Related Information:

1.  You are responsible for attempting to educate the homeowner regarding post-treatment expectations, cleaning requirements, and instructions regarding needed repairs.  Make sure the homeowner received the bed bug prep sheet in both Spanish and English to assist in prepping for treatment.  If the bed bug treatment was sold over the phone use the homeowner email address to email he prep sheet.  Advise the homeowner understands on phone sale of bed bugs that the information they provided was what the price of the treatment was based on.  If the technician arrives and finds the conditions are far worse the technician may have to up the price or decline the treatment.

2- The technician at service is to make sure to document the current condition of the space during treatment and all homeowner education that occurs at every visit. 

a. If phone sell or on inspection, make sure the homeowner is aware that any excessive clutter or personal belongings on the floor of the space will have an impact on the effectiveness of the treatment because those areas may not be able to be treated. Fully document if such conditions are present, preferably with photographs of the clutter. If the area is excessively cluttered to the point where you will not be able to perform an adequate treatment, speak to your manager regarding the service. In many circumstances, service will likely not be able to be performed until clutter is properly removed or prepared.

2. Use all products according to label instructions; do not use any products for treatment when any children or pets are in the treatment area to include any aquariums. If aquariums are in the area make sure the pumps are shut off and the tank covered.  Make sure the homeowner knows to cut the pump back on when the areas are dry of treatment.











Procedure:


1. Wear appropriate PPE for the pesticides being used and the pests being treated; this may include, but is not limited to, gloves, boots, boot covers, long sleeves or pants, and a respirator. 


2. Prior to any materials being applied, a specialist should perform an extremely thorough inspection. This may involve both a visual inspection of the location as well as an interview with the residents, property owner, or property manager. Use of a flashlight, mirrors, and other tools may be necessary to get a complete grasp of the current situation. Areas of high bed bug activity will often have discolorations, live insects, dead insects, and rust-colored spots or dark red debris. All areas of concern and activity should be documented. 

3. Check with the property owner regarding treatment preparations; they should have received a detailed checklist to perform prior to your arrival. Treatment may not be able to be performed if the checklist has not been completed. If the requirements have not been completed prior to the treatment, there may be additional costs or charges for the homeowner or property owner if we do choose to treat the space. 

4. Obtain a signed contract and payment if one has not already been obtained. Once all questions have been answered and they are ready for you to begin treatment, ensure that all humans and animals are outside of the area to be treated and at a safe distance from the property prior to application of materials. If fish tanks are present they should be safely covered by the owner and all pumps turned off until all materials have dried. 


5. Once all of the areas of activity have been documented and all discussion with the residents complete, follow your plan for treatment. Treatment may include, but is not limited to, any combination of the following, depending on the circumstance and location(s) to be treated:

a. Application of sprays labeled for use against bed bugs. 
i. Generally these will be used as crack-and-crevice treatments or treatments to harborage areas according to label instruction.
ii. Application of IGR sprays, such as Gentrol. 



b. The homeowner should perform a vacuuming prior to treatment, place the contents of the vacuum into an airtight bag and dispose of it properly outside of the structure; do not allow the vacuum to 



c. sit for an extended time before removing the contents. 

c. Petti Pest Control does not offer steam or heat treatments.

d. Mechanical methods of control, including mattress covers made for insect control can be found on the internet, should the homeowner want to purchase them separately.

e. Dusts or desiccants applied to wall voids are not authorized without management present during the procedure.

6. Once treatment is completed, leave a door hanger or notify the homeowner of the time you are leaving the property and the time of safe re-entry so that they do not enter before it is safe to do so. Speak to the homeowner about any needed repairs or actions they must take prior to your return

7. Follow up as needed, generally two follow-up treatments are built into the initial price of the bed bug treatment plan.  The technician must call in after conferring with the homeowner the dates and times of the follow-up treatments, generally at thirty-day intervals.

8. Bed bug jobs may not exceed a 90-day warranty and can never be placed on a monthly or quarterly treatment plan.


Conclusion

By following this SOP, a Technician can perform a treatment for bed bugs.    






image1.png
Dettl

PEST CONTROL

Local. Trusted. Professional.





